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Project
Introduction
Welcome to 123NFT: A Simplified Guide for Creators and Collectors.

With a focus on making Non-Fungible Tokens (NFTs) and Crypto-Art information more accessible to
the average user, 123NFT is an open source, module-based educational guide built to help aspiring
individuals familiarize themselves with the ins and outs of NFT development.

Created by Shaolynn Betts and Naa Dedei Martins, 123NFT aims to make NFTs easier to understand
and less daunting to use. Aimed at college-aged individuals ranging from ages 18 to 34, 123NFT is
made to combine education and entertainment together using a variety of interactive media sources.
As such, 123NFT appeals to the curiosity of students who could benefit from participating in the
digital market space and gaining a new skill.

By emphasizing content creation, creative independence, and investment potential, this site
dedicates itself to providing the building-blocks for all things NFT, starting from what NFTs are and
the process involved in creating, buying, selling, and trading them. The goal is simple: build
confidence in creation, provide tools for understanding, and bridge the gap to learning. Using a
variety of tools ranging from interactive walk-throughs to multiple choice questions, 123NFT serves as
a one-stop-shop for aspiring collectors and creators interested in the world of token-based exchange,
all at no extra cost.

While NFTs are still fairly new, this timely resource provides some much needed know-how in a
fast-moving industry. Although there are various websites containing information about NFTs, the
use of dense and reference-heavy explanations has created confusion and a sense of apprehension
when it comes to learning and becoming involved in the world of NFTs. 123NFT seeks to correct this
problem, allowing users to not only understand what NFTs are, but to build their confidence and
bolster their skills via theoretical and practical application. In doing so, this student-led initiative
opens the door to a more inclusive arena, allowing for NFT novices to remain competitive in the
digital  world.
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Research
Goal

123NFT seeks to understand how users process information and their associations with the content
at hand. As such, qualitative information is vitally important to ensuring that positive connotations
are maintained throughout the learning process. Ensuring that the navigational layout and module
composition are intuitive to the user is crucial to maximize their ability to self-pace while absorbing
the information available. However, the ultimate goal at the end of this research will be if individuals
can complete a task successfully in the real world a�er viewing a module.

By conducting this research, 123NFT will better understand its users behavior and how to
accommodate for different learning paths, gaining insight into important categorization distinctions,
user motivations, and ultimately using these insights for future content improvement. As a result,
some questions that will be answered from this research include:

1. Is the site perceived as reputable?
2. Is the content easily understood?
3. Is the content perceived as valuable?
4. Does the information presented appear intimidating?
5. Is navigation seamless?
6. Is the structure of the site logical?
7. Is the structure of each module intuitive?
8. Will people actually use the site?

These tests are essential to discovering how well received 123NFT will be as a contribution to the NFT
niche, and the results will also identify 123NFTʼs greatest strengths and weaknesses as a resource for
aspiring creatives and collectors.
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Testing
Roles

1. Facilitator: Naa Dedei Martins
○ Ensure tests are conducted in the same manner
○ Maintain testing schedule
○ Ensure that tests run smoothly
○ Collects all notes and observations from the Recorder

2. Interviewer: Shaolynn Betts
○ Give instructions to the participant
○ Answer any questions the participant might have
○ Ask follow up questions at the end of the test
○ Direct the flow of conversation

3. Analyst: Shaolynn Betts & Naa Dedei Martins
○ Assess the results garnered from the research
○ Interpret results
○ Calculate task success rate
○ Present testing findings in summary report

4. Recorder: Naa Dedei Martins
○ Record the screen the user is using
○ Record all in-depth interviews
○ Take notes on key observations

5. Audience Recruiter: Shaolynn Betts & Naa Dedei Martins
○ Vets users available to test
○ Ensure population tested is viable & sizable enough for proper analysis

6. Testing Coordinator: Shaolynn Betts
○ Obtain all printed and digital materials
○ Coordinate testing facility location and availability to users and testing team
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Target
Population
123NFT will aim to reach an artistic and investment driven population at the college level. This
includes individuals at the undergraduate, graduate, and doctorate level from the ages of 18 to 34.
Millenials and Gen Z individuals will comprise most of the sample due to their greater familiarity with
technology, positivity associated with content-creation and creative freedom, and receptivity to
alternative financial offerings. While both students and recent graduates will be included, special
attention will be placed on students with an interest in marketing, economics, finance, advertising,
art, technology, and media, with ideal candidates having little to no prior experience with NFT
creation and development. Due to the cost involved with minting NFTs, middle-class individuals with
an average income level of roughly $24,000 – $115,000 will be targeted. In terms of race, ethnicity,
gender, employment status, and marital status, greater levels of diversity are encouraged wherever
and whenever possible. However, it is important to remember that the sample chosen and the
results derived from it will not be generalizable to the overall population.

Recruitment
Standards
In terms of sampling standards, 123NFT will be utilizing convenience sampling, voluntary response
sampling, and judgement sampling to reach its desired audience. All participants should be current
students at the college level. Within this range, undergraduate students, graduate students, and
doctoral students will be accepted. All participants must fall within the age range of 18 to 34. Both
part-time and full-time students will be accepted. Both part-time and full-time employment will also
be accepted. 123NFT will be using Qualtrics, university listservs, and the Grady SONA system to
distribute its testing methods for participants to join. Participants in the User-Testing portion and the
In-Depth Interview portion of research must be available for the chosen testing day at the iHUB.

For the User-Testing portion of the study, a minimum of 10 participants will be tested.

For the Interest Survey, a maximum of 150 responses will be accepted.

For the In-Depth Interview portion, a minimum of 10 participants will be interviewed.
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Key�Personas
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Opportunities
123NFT has the benefit of unique sampling advantages, including:

Faculty Assistance
Since 123NFT is currently run by graduate students at the University of Georgia, the research team
has access to NMI Experts, teachers, and other educational resources. As such, student outreach
efforts are easier to conduct due to administrative cooperation and network availability.

Target Population Access
Since the target user population for 123NFT is college-age individuals, conducting research on a
university campus provides immediate access to the desired sample. This will assist in providing data
that better reflects the behavior of the audience that 123NFT wants to reach.

Private Ownership
As an independent business, 123NFT is free from outside control. Since this research is being used for
an independent business endeavor, people may feel more inclined to participate since they know
there are no unseen external forces or additional shareholders that would be using the collected data
for alternative means or for influencing the decisions of the site in the future.

Higher Commitment Levels
By relying on voluntary selection, individuals that agree to be interviewed or surveyed are more likely
to follow through with their commitment. Because participation isnʼt mandatory, it is more likely that
the data provided will be more accurate to what a new user would actually do. Additionally, because
many students have to conduct research themselves during their time in college, it is more likely that
participants will provide feedback that could benefit another student-led initiative such as 123NFT.

Reduced Search Effort
The cost of searching for a viable sample population is reduced due to the research location being
centered around a university campus. This means travel costs, facility rental, and effort needed to
reach participants is minimized for greater efficiency.

Increased Feasibility
Given the limited resources available to 123NFT as a non-profit, student-led initiative, relying on
voluntary participation and university resources for research outreach is the best option for the team
to use at this time.
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Challenges
123NFT could experience sampling issues in the following areas:

Demographic Composition
Due to being located in Athens, Georgia at the University of Georgia (UGA), there is likely to be an
inherent overrepresentation of college students, undergraduates, individuals from the South-Eastern
United States, Caucasians, Women, and middle to upper-class financial backgrounds. Since 123NFT
is also managed by Grady students and is associated with the NMI, it is likely that there will be a
disproportionate amount of Grady participants and NMI participants in the data collected.

Availability
Due to being on a university campus, class schedules, part-time and full-time employment, studying,
sports, and vacation absences must be accounted for. Additionally, the strain of COVID-19 presents
unique issues associated with in-person meetings, sanitation protocols, and limited operational
hours for certain facilities.

Visibility & Distribution
Participation may also be a challenge due to the reliance on school-distributed channels such as
university e-mail lists, campus bulletin boards, and administrative approval for class-based credit.

Financial Resources
As a free resource, 123NFT is limited to low-cost alternatives, particularly in the areas of advertising
and available testing equipment. While the combined use of voluntary response sampling, purposive
sampling, and convenience sampling is beneficial in providing a large sample size at a reduced cost,
this presents a much higher margin of error due to the use of non-probability sampling practices.

Time Constraints
123NFT is set to launch within the span of five months, and potential scheduling conflicts among
participants could limit the individuals available to participate. This accelerated timeline also means
that there must be a data cap present in order to ensure data collection and analysis can be
completed within a timely manner.

Incentivized Participation
The inclusion of incentives -- be it through monetary compensation or class credit -- could make the
learning experience being observed inauthentic compared to observing an individual in their daily
routine.
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Testing�Tools
&�Documentation

Tool 1: User-Testing

Roles
Participant

● Follows the prompts outlined in the usability protocol
● Provides a narrative of their user experience as they move through the site
● Provides honest feedback of the usability of the site

Interviewer
● Impartially reads and follows the usability protocol
● Gets participant consent and encourages honest feedback

Recorder
● Measures and records time on task and binary metrics
● Records participant feedback
● Takes notes on participant feedback

Facilitator
● Silent observation
● Offers suggestions at the end of protocol

Materials Needed
iPad
Laptop
Camera
Tripod
Printed Task List
Script
Pre-test Survey
Post-test Survey
Printed Consent Form
Pens
Gi� Cards
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Script
Hello! How are you doing today?

First of all, thank you for taking your time out of your day to participate in this research. My name is
[interviewer name] and Iʼm going to be walking you through this session today. Before we begin, I
have some information for you, and Iʼm going to read it to make sure that I cover everything.

You probably already have a good idea of why we asked you here, but let me go over it again briefly.
Weʼre asking people to try using a Website that weʼre working on so we can see whether it works as
intended. The session should take about an hour. The first thing I want to make clear right away is
that weʼre testing the site, not you. You canʼt do anything wrong here. In fact, this is probably the one
place today where you donʼt have to worry about making mistakes.

As you use the site, Iʼm going to ask you as much as possible to try to think out loud: to say what
youʼre looking at, what youʼre trying to do, and what youʼre thinking. This will be a big help to us.
Also, please donʼt worry about hurting our feelings. Weʼre doing this to improve the site, so we need
to hear your honest reactions.

If you have any questions as we go along, just ask them. I may not be able to answer them right away,
since weʼre interested in how people do when they donʼt have someone sitting next to them to help.
But if you still have any questions when weʼre done Iʼll try to answer them then. And if you need to
take a break at any point, just let me know.

You may have noticed the devices in front of you. Weʼre going to record what happens on the screen
and our conversation. The recording will only be used to help us figure out how to improve the site,
and it wonʼt be seen by anyone except the people working on this project and our instructors. And it
helps me, because I donʼt have to take as many notes.

If you would, Iʼm going to ask you to sign a consent form for us. It just says that we have your
permission to record you, and that the recording will only be seen by the people working on the
project and our instructors. Do you give consent to be recorded?

[If participant answer's yes, proceed]

Great, please review this consent form and sign at the bottom for me. Do you have any other
questions before we begin?
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[ PROVIDE CONSENT FORM ]

Awesome! I will begin the recording now.

[ START AUDIO RECORDING ]

Before we get started, I wanted to ask you a few quick questions:

● First, whatʼs your occupation? What do you do all day?
● Now, roughly how many hours a week altogether—just an estimate— would you say you

spend using the Internet, including browsing, reviewing email, and studying for school, at
work and at home?

● And whatʼs the split between school and browsing—a rough percentage?
● What kinds of sites are you looking at when you browse the Web? When you are studying?
● Do you have any favorite websites? Both for studying and for leisure

OK, great. Weʼre done with the questions, and we can start looking at things.

First things first, Iʼd like you to fill out this pre-test survey. Just answer these as honest and to the best
of your ability. In the event you may need clarification or for me to clarify a question, please feel free
to ask me.

[ PROVIDE PRE-TEST SURVEY ]

Thank you! Now Iʼm going to ask you to look at the prototype.

[Have prototype open in new browser as a bookmark for the Home page]

First, Iʼm going to ask you to look at this page and tell me what you make of it: what strikes you about
it, whose site you think it is, what you can do here, and what itʼs for. Just look around and do a little
narrative.

You can scroll if you want to, but donʼt click on anything yet.

[Allow this to continue for three or four minutes, at most.]

Betts & Martins | JRMC 8016 | 123NFT UX-RP 12



Thanks. Now Iʼm going to ask you to try doing some specific tasks. Iʼm going to read each one out
loud to you. I can also repeat the task to you if needed. Iʼm also going to ask you to do these tasks
without using the Search function or the Search button. Weʼll learn a lot more about how well the site
works that way. And again, as much as possible, it will help us if you can try to think out loud as you
go along. Do you have any questions before we begin? Wonderful. Here is your first task.

[ REFER TO TASK TABLE ]

Thanks, that was very helpful.

Next, please take these cards.

[ PROVIDE SORTING CARDS ]

Each card is labeled with a title.  Using these titles, your job is to sort these cards into logical
categories based on shared thematic elements. Each category must have at least two titles within the
category.

Excellent.
This brings us to the conclusion of the task portion of our research. Please take the time to fill out this
quick questionnaire about your experience.

[PROVIDE SYSTEM USABILITY SCALE & POST-TEST SURVEY]

Do you have any questions for me, now that weʼre done?
Wonderful!

[Here is a gi� card as thanks for your participation/ remember to check in with your professor and
check your SONA account for your awarded class credit]

Thank you so much for your time, and I hope you have a lovely day.
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Research Consent Form

Purpose
The researchers Naa Dedei Martins & Shaolynn Betts are conducting a usability study to evaluate the
design of 123NFT. The results will be used to help improve the site design. This test is being
performed as part of a sequence of capstone classes in the New Media Institute, Emerging Media
Program. The study will take approximately 1 hour.

Procedures
As a subject you will be asked to:

Fill out a pre-test survey.
Complete a series of tasks on the site while being observed and recorded.
Closed card-sorting.
Complete post-test survey.

Confidentiality & Voluntary Participation
Participation in this usability study is voluntary. The descriptions and findings will be used to compile
a report about the siteʼs effectiveness. However, at no time will your full name be used. With your
permission, I would like to take photos, videos, and notes to share with faculty members at the
University of Georgiaʼs New Media Institute; as well as other Emerging Media Masters students in my
group (if applicable).

You are at liberty to withdraw your consent to the experiment and discontinue participation at any
time. If you have any questions please contact: name, number and email here. You can also reach out
to my instructor, Leah Moss, at leahmoss@uga.edu.
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By signing below, you are indicating you understand the information on this form:

I, ___________________________________, agree to participate in the following product test
conducted by Shaolynn Betts and Naa Dedei Martins. The objective of this study is to better
understand how receptive the product is. With that in mind, I am aware that providing an honest
response is important to the results of the study.

I understand that there are no known risks if I decide to participate in this study. I understand that my
participation is voluntary and I will be recorded.  I am aware that all results pertaining to this
research will be held confidential. I give consent that any answers I provide may be used by the
researchers indefinitely.

_________________________________                                   _________________________________
Name (print)                                                                                           Date

_________________________________
Signature

Betts & Martins | JRMC 8016 | 123NFT UX-RP 15



Pre-test Survey
1. On average, how long do you typically spend learning a new concept or subject?

a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

2. When learning about a new subject, what topics do you enjoy learning about?
3. When learning about a new subject, what is your go-to learning style?

a. Visual Learning
b. Kinesthetic Learning
c. Reading & Writing
d. Auditory Learning

4. When learning about a new subject, what methods do you use to study?
a. Flashcards
b. Note Taking
c. Video Summaries
d. Quizing
e. Review Tutorial

5. When learning about a new subject, what devices do you typically use to search for
information?

6. Have you heard of non-fungible tokens (NFTs) before? If so, when?
7. What is your experience level with NFTs?

a. Novice
b. Intermediate
c. Expert

8. What can you tell me about non-fungible tokens (NFTs), if anything?
9. Have you used CoinBase or Mintable for NFTs before? If so, was your experience positive or

negative?
10. Have you ever heard of 123NFT before today? If so, how?

Sorting Cards
Refer to Index on Page 35
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System Usability Scale - 5 Point Likert Scale

Strongly Agree - Agree - Neither Agree nor Disagree - Disagree - Strongly Disagree for all

1. I think that I would like to use this system frequently.
2. I found the system unnecessarily complex.
3. I thought the system was easy to use.
4. I think that I would need the support of a technical person to be able to use this system.
5. I found the various functions in this system were well integrated.
6. I thought there was too much inconsistency in this system.
7. I would imagine that most people would learn to use this system very quickly.
8. I found the system very cumbersome to use.
9. I felt very confident using the system.
10. I needed to learn a lot of things before I could get going with this system.
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Task Lisk

Task Success Notes
You just arrived at the website
and are ready to get started.
Start your first lesson in Module
1.

Youʼve successfully finished a
lesson! Now you are curious to
see how long it will take you to
finish Module 1. Find a time
estimate for Module 1.

If you saw this time stamp with no
context, what would you interpret it as?

You want to practice your skills,
but you are limited on time.
You think a short
multiple-choice quiz will be
perfect for studying. Find a quiz
for Module 3, Lesson 3.

What would you do if there was not a
multiple-choice quiz for Module 3,
Lesson 3?

You are looking for a lesson
that shows how to make an
NFT wallet. Find the lesson
titled “Creating a Wallet”.

You see the word “blockchain”
and cannot remember what it
means. Find the definition of
“blockchain”.
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You are interested in how
123NFT was started. Find out
who the creators are.

You want to send an email to
the creators about some future
lesson ideas. Find their contact
information.

You are curious about the
environmental impact that
NFTs have, and you want to
read more about it. Find the
reading “Are
Environmentally-Friendly NFTs
Possible?”

If you didnʼt already have the title, how
would you find additional readings
about this topic?

You want to start another
module, but you wonder how
many lessons are in the next
one. Find a list of all lessons
available in Module 4.

Did you find it easier to use the nav bar
on the le� side or the timeline view?

You are in Module 0, Lesson 2
and you want to see the
description of the next lesson.
Find the description for Module
0 Lesson 3.

If you were not already in Module 0,
how would you find the description for
Lesson 3 instead?
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Post-test Survey
Wrap-Up Questions

1. How relevant was this subject matter to you personally?
a. Irrelevant
b. Neither relevant or irrelevant
c. Relevant

2. What was your first impression when you saw the website? Did your opinion change towards
the end? Why or why not?

3. What do you like most about the website? What do you like least about the website?
4. What was the easiest part about the site? What was the most difficult?
5. Have you used other sites or apps pertaining to NFT learning? If so, how does 123NFT

compare?
6. Do you trust the content provided on 123NFT? Why or Why not?
7. Which feature was the most important to you? Why?
8. Which feature was the least important to you? Why?
9. Is there a feature that you would add on to make this experience better?
10. What other information would be beneficial to add to 123NFT?
11. How likely will you recommend this product to a family, friend, or colleague?

a. Unlikely
b. Neither likely or unlikely
c. Likely

12. How likely are you to use this product in the future?
a. Unlikely
b. Neither likely or unlikely
c. Likely
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Tool 2: Interest Survey

Disclosure Agreement

Purpose
The researchers Naa Dedei Martins & Shaolynn Betts are conducting a usability study to evaluate the
interest in NFTs amongst college students and their reception to NFT content. The results will be used
to help improve the site design of 123NFT. This test is being performed as part of a sequence of
capstone classes in the New Media Institute, Emerging Media Program. The study will take
approximately 30 minutes.

Procedures
As a subject you will be asked to:

Fill out a pre-test survey.
Answer a series of questions.
Watch a video.
Complete post-test survey.

Confidentiality & Voluntary Participation
Participation in this usability study is voluntary. The descriptions and findings will be used to compile
a report about the siteʼs effectiveness. However, at no time will your full name be used in published
records.

You are at liberty to withdraw your consent to the experiment and discontinue participation at any
time. If you have any questions please contact: name, number and email here. You can also reach out
to my instructor, Leah Moss, at leahmoss@uga.edu.
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By signing below, you are indicating you understand the information on this form:

I, ___________________________________, agree to participate in the following product test
conducted by Shaolynn Betts and Naa Dedei Martins. The objective of this study is to better
understand how receptive the product is. With that in mind, I am aware that providing an honest
response is important to the results of the study.

I understand that there are no known risks if I decide to participate in this study. I understand that my
participation is voluntary and I will be recorded.  I am aware that all results pertaining to this
research will be held confidential. I give consent that any answers I provide may be used by the
researchers indefinitely.

_________________________________                                   _________________________________
Signature                                                                                                  Date
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Pre-Test Questions

1. How many hours per week do you dedicate to learning a new subject?
a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

2. What would you consider to be your dominant learning style?
a. Visual Learning
b. Kinesthetic Learning
c. Reading & Writing
d. Auditory Learning

3. How many hours on average do you spend on the web?
a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

4. Of those hours, how many hours are dedicated to entertainment?
a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

5. Of those hours, how many hours are dedicated to learning?
a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

6. What is your go to source to find new information?
a. Social Media
b. Print Media
c. Television
d. Radio
e. The Internet
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7. What is your preferred browser?
a. Explorer
b. Google Chrome
c. Safari
d. FireFox
e. Bing
f. Yahoo
g. Other

8. On a scale of 1 to 10, how comfortable are you with using technology?
9. On a scale of 1 to 10, how confident are you in identifying if information is fraudulent or not?
10. From the options below, how do you verify the information you read online? (Check all that

apply)
a. I ask others for their opinion on the matter
b. I cross-check the information with multiple other sources
c. I trust all information I read online
d. I investigate the expertise of the author
e. Other

Survey Questions - 5 Point Likert Scale

Strongly Agree - Agree - Neither Agree nor Disagree - Disagree - Strongly Disagree for all

11. I consider myself knowledgeable about new technology trends.
12. I am confident in my abilities to identify what a good investment is.
13. I think that technology is beneficial to society.
14. I think that technology does more harm than good to society.
15. Creative independence is important to me.
16. Financial independence is important to me.
17. I think that cryptocurrency is a good investment.
18. I consume a lot of digital media.
19. I can easily distinguish factual information from non-factual information.
20. I prefer getting my information from neutral sources.
21. I prefer listening when I am learning a new subject.
22. I prefer watching when I am learning a new subject.
23. I prefer reading when I am learning a new subject.
24. I prefer to do a task when I am learning a new subject.
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NFT is used as an abbreviation for non-fungible token. Knowing this, please answer the
following questions.

25. I have heard about NFTs before.
26. I know what NFTs are used for.
27. I can define what an NFT is.
28. I understand what a non-fungible token means.
29. I have experience when it comes to NFT development.
30. I can differentiate between the various types of NFTs.
31. I think NFTs are a worthwhile investment.
32. I am skeptical about NFTs.

Please take a moment to watch this short video. When finished, you may move on to the next set
of questions.

[Watch 123NFT Module 0 Video 1: What are NFTs?]

33. I liked this video.
34. A�er watching this video, I am interested in learning about NFTs.
35. A�er watching this video, I am skeptical about NFTs.
36. A�er watching this video, I think NFTs are a worthwhile investment.
37. A�er watching this video, I know what NFTs are used for.
38. A�er watching this video, I can define what an NFT is.
39. When learning a new subject, visual guides are important to me.
40. When learning a new subject, I want all the information to be readily available.
41. On a scale of 1 -10, rate your level of trust in NFT development.
42. On a scale of 1 -10, rate your level of trust in cryptocurrency.
43. On a scale of 1 -10,rate your level of trust towards in-game purchases.

Answer A or B

44. Take a look at the two navigation menus below. Which one makes more logical sense?
45. Take a look at the two navigation menus below. Which one looks easier to use?
46. Take a look at  the two navigation menus below. Which one is more aesthetically pleasing?
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Post-Test Questions

1. What is your name?
2. What is your age?
3. What is your gender identity?

a. Male
b. Female
c. Non-Binary
d. Other

4. What is your racial or ethnic background?
a. Black or African American
b. White or Eastern European
c. American Indian and Alaska Native
d. Pacific Islander and Hawaiian Native
e. Asian
f. Hispanic or Latinx
g. Mixed
h. Other

5. What is your marital status?
a. Single
b. Dating
c. Married
d. Engaged
e. Divorced
f. Widowed

6. What is your annual income level?
a. 25,000 to 34,999
b. 35,000 to 49,999
c. 50,000 to 74,999
d. 75,000 to 99,999
e. 100,000 to 149,000
f. 150,000+

7. What is your current employment status?
a. Unemployed
b. Employed
c. Student
d. Other
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8. What is the highest level of education that you received?
a. High School Degree
b. Bachelorʼs Degree
c. Masterʼs Degree
d. Doctoral Degree

9. What college do you attend?
10. What is your major?
11. What is your student classification, if applicable?

a. Freshman
b. Sophomore
c. Junior
d. Senior
e. 5th Year Senior
f. Graduate
g. Doctorate

12. What is your current graduation date?
13. Is this for class credit?
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Tool 3: In-Depth Interview
Roles
Participant

● Answers the prompted questions verbally
● Provides honest feedback of the usability of the site

Interviewer
● Impartially reads the interview questions
● Gets participant consent and encourages honest feedback

Recorder
● Silent observation
● Records participant feedback
● Takes notes on participant feedback

Materials Needed
1. Laptop
2. Camera
3. Tripod
4. Printed Questions
5. Script
6. Printed Consent Form
7. Pens
8. Gi� Cards
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Interview Script:
Hello! How are you doing today?

First of all, thank you for taking your time out of your day to participate in this research. My name is
[interviewer name] and Iʼm going to be interviewing you today. Before we begin, I have some
information for you, and Iʼm going to read it to make sure that I cover everything.

You probably already have a good idea of why we asked you here, but let me go over it again briefly.
Weʼre asking people about their involvement and interest in NFTs to improve an education website
about NFTs. The session should take about an hour. The first thing I want to make clear right away is
that weʼre asking for your general opinion and personal experience. There are no wrong answers.

With your permission, weʼre going to record our conversation. The recording will only be used to help
us figure out how to improve the site, and it wonʼt be seen by anyone except the people working on
this project and our instructors.

If you would, Iʼm going to ask you to sign a consent form for us. It just says that we have your
permission to record you, and that the recording will only be seen by the people working on the
project and our instructors. Do you give consent to be recorded?

[If participant answer's yes, proceed]

Great, please review this consent form and sign at the bottom for me. Do you have any other
questions before we begin?

[ PROVIDE CONSENT FORM ]

Awesome! I will begin the recording now.

[ START AUDIO RECORDING ]
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Before we get started, I wanted to ask you a few quick questions:

● First, whatʼs your occupation? What do you do all day?
● Now, roughly how many hours a week altogether—just an estimate— would you say you

spend using the Internet, including browsing, reviewing email, and studying for school, at
work and at home?

● And whatʼs the split between school and browsing—a rough percentage?
● What kinds of sites are you looking at when you browse the Web? When you are studying?
● Do you have any favorite websites? Both for studying and for leisure

OK, great. Weʼre done with the questions, and we can start looking at things.

First things first, Iʼd like you to fill out this pre-test survey. Just answer these as honest and to the best
of your ability. In the event you may need clarification on a question, please feel free to ask me.

[ PROVIDE PRE-TEST SURVEY ]

Wonderful! Now, letʼs get started with the interview, shall we?

[ INTERVIEW QUESTIONS ]

Thanks, that was very helpful.
Please take the time to fill out this quick questionnaire about your experience.

[ PROVIDE POST-TEST SURVEY ]

Do you have any questions for me, now that weʼre done?
Wonderful!

[Here is a gi� card as thanks for your participation]

Thank you so much for your time, and I hope you have a lovely day.
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Interview Consent Form

Purpose
The researchers Naa Dedei Martins & Shaolynn Betts are conducting an in-depth interview study to
evaluate the interest surrounding NFTs and the future use of 123NFT. The results will be used to help
improve the site design. This test is being performed as part of a sequence of capstone classes in the
New Media Institute, Emerging Media Program. The study will take approximately 1 hour.

Procedures
As a subject you will be asked to:

Fill out a pre-test survey.
Answer interview questions.
Complete post-test survey.

Confidentiality & Voluntary Participation
Participation in this usability study is voluntary. The descriptions and findings will be used to compile
a report about the siteʼs effectiveness. However, at no time will your full name be used. With your
permission, I would like to take photos, videos, and notes to share with faculty members at the
University of Georgiaʼs New Media Institute; as well as other Emerging Media Masters students in my
group (if applicable).

You are at liberty to withdraw your consent to the experiment and discontinue participation at any
time. If you have any questions please contact: name, number and email here. You can also reach out
to my instructor, Leah Moss, at leahmoss@uga.edu.
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By signing below, you are indicating you understand the information on this form:

I, ___________________________________, agree to participate in the following interview
conducted by Shaolynn Betts and Naa Dedei Martins. The objective of this study is to better
understand how relevant the current subject matter is. With that in mind, I am aware that providing
an honest response is important to the results of the study.

I understand that there are no known risks if I decide to participate in this study. I understand that my
participation is voluntary and I will be recorded.  I am aware that all results pertaining to this
research will be held confidential. I give consent that any answers I provide may be used by the
researchers indefinitely.

_________________________________                                   _________________________________
Name (print)                                                                                           Date

_________________________________
Signature
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Pre-Test Survey
1. What is your name?
2. Are you currently a student?
3. What is your major or area of focus?
4. What is your level of experience using the internet?
5. On average, how long do you typically spend learning a new concept or subject?

a. < 1 hour
b. 1-2 hours
c. 2-3 hours
d. 3-4 hours
e. 5+ hours

6. When learning about a new subject, what topics do you enjoy learning about?
7. When learning about a new subject, what is your go-to learning style?

a. Visual Learning
b. Kinesthetic Learning
c. Reading & Writing
d. Auditory Learning

8. When learning about a new subject, what methods do you use to study?
a. Flashcards
b. Note Taking
c. Video Summaries
d. Quizing
e. Review Tutorial

9. When learning about a new subject, what devices do you typically use?
10. How do you keep up with incoming news and events evolving in the world?

Interview Questions
1. Do you know what an NFT is? Can you define it?
2. When did you first hear about NFTs?
3. Were you skeptical about NFTs? Why or why not?
4. What is your experience level pertaining to NFTs?

a. Not Knowledgeable
b. Knowledgeable
c. Very Knowledgeable

5. What platforms/channels/mediums did you use to learn more about this field, if any? Why?
6. Are you interested in buying, selling, creating, or trading NFTs?
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7. Are you interested in the art-side, gaming-side, or investment side of NFTs?
8. Are you interested in using NFTs in the future? Why or why not?
9. When it comes to learning about NFTs, what do you think is the biggest obstacle people face?
10. When it comes to NFTs, what do you think is the biggest challenge before becoming

mainstream?
11. If applicable:

a. If you create NFTs, what were some struggles you experienced? Some things you wish
you knew? What made sense and was easy to do? What took more time to learn?

b. If you purchase NFTs, how do you go about finding what youʼre looking for? What
platform do you use to purchase NFTs?

c. As a buyer, what draws you to bidding on a piece? When it comes to tokens, what
criteria do you use to determine a worthwhile investment?

d. If youʼve traded NFTs before, was learning how to trade fairly simple or hard?
e. What do you know now that has helped you exponentially when it comes to NFTs?
f. What are some tools or resources you wish you could have?
g. What would you say to people interested in getting into NFTs?
h. What do you think the current NFT marketplaces lack that can be improved?

Interview Post-Test

1. What is your age?
2. What is your gender identity?

a. Male
b. Female
c. Non-Binary
d. Other

3. What is your racial or ethnic background?
a. Black or African American
b. White or Eastern European
c. American Indian and Alaska Native
d. Pacific Islander and Hawaiian Native
e. Asian
f. Hispanic or Latinx
g. Mixed
h. Other
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4. What is your marital status?
a. Single
b. Dating
c. Married
d. Engaged
e. Divorced
f. Widowed

5. What is your annual income level?
a. 25,000 to 34,999
b. 35,000 to 49,999
c. 50,000 to 74,999
d. 75,000 to 99,999
e. 100,000 to 149,000
f. 150,000+

6. What is your current employment status?
a. Unemployed
b. Employed
c. Student

7. What is the highest level of education that you received?
a. High School Degree
b. Bachelorʼs Degree
c. Masterʼs Degree
d. Doctoral Degree

8. What is your student classification, if applicable?
a. Freshman
b. Sophomore
c. Junior
d. Senior
e. 5th Year Senior
f. Graduate
g. Doctorate

9. What is your current graduation date?
10. How relevant was this subject matter to you personally?

a. Irrelevant
b. Neither relevant or irrelevant
c. Relevant
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Metrics
Used

User Testing
● Task Success Rate

○ Does the user successfully navigate where they need to?
● Learnability

○ Does search time decrease as users continue to use the site?
○ Is the website easily navigable?

● Margin of Error
○ Are users misled to a different task?
○ Can users easily fix their errors?
○ Did users fail to complete their task?

● Time on Task
○ Does the user navigate where they need to in a reasonable amount of time?
○ Are users invested in the content, or do they skip through?

● Card Sorting Categories
○ Did the categories match that of the website?
○ Were there any major outliers?

Survey Data
● Five-Point Likert Scale Rankings

○ What opinions were the strongest? weakest?
● A/B Comparison

○ Which design is more effective?
○ Does content affect user opinion?

● Response Frequency
○ How many people share the same opinion?
○ Are there any correlations to certain responses?
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In-Depth Interview
● Common Phrases

○ What keywords or phrases do people use?
● Key Insights

○ Why do people think the way they do?
● Motivations

○ What drives users to become more interested or get more involved?
● Experience

○ What impressions do they have about the subject?
○ What needs are they looking to address that haven't been met yet?

Presenting
the�Results

In presenting 123NFTʼs research results, graphical representations of the survey data will be
presented. Task success rates and time on task will be calculated and presented as an average per
task, and basic demographic information will be presented using visual representations as well. A
compiled list of key findings will be included to summarize the results of each research method used,
with key quotes from in-depth interviews being present. Video footage will also be included from the
user-testing portion for more context surrounding task success and errors encountered. Due to the
use of non-probability sampling practices, it is important to note that these findings cannot be
generalized to that of the whole population. Additionally, due to the smaller sample size, such
findings will also be limited in scope, and continued research and re-testing will be required for a
more conclusive overview of said findings.

Post-testing, the results of these user research efforts will inform 123NFT on the effectiveness of the
content provided, how the siteʼs navigation should be logically set up, and what current features
could be improved upon in further renditions. With these findings, a secondary group of user-testing
will be conducted for future comparison to analyze if the added improvements have indeed
benefited the site structure. Lastly, the overall learnability of the site structure and the task success
rate of the user-testing portion will verify if the content created is being properly translated into real
world application.
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Conclusion

123NFT is an open source, module-based educational site that offers users a chance to explore the
world of NFTs. With over ten hours of original content, easy-to-follow tutorials, and available practice
opportunities, 123NFT provides a solution to individuals that seek to gain knowledge of this growing
industry without the barrier of tech heavy language or expensive entrance fees. Using
non-probability sampling methods to maximize efficiency and by utilizing the abundant amount of
campus resources available, 123NFT will be targeting a college-aged demographic ranging from 18 to
34 years of age, with part-time, full-time, undergraduate, graduate, and doctoral students being
accounted for. Using key testing metrics ranging from A/B comparison studies, key insight lists, and
task success rates, 123NFT hopes to gain valuable information pertaining to the interest of NFTs
amongst college students and how 123NFT can help foster this interest into a full-fledged passion. As
a result, 123NFT will use these findings to optimize the design of their website, reassess the
effectiveness of their learning tools, and generate a more robust collection of content for their users
to enjoy.

Through this process, the ultimate goal is to ensure that users can apply their learnings to the real
world using 123NFT as the all-in-one resource it was made to be. Ensuring that individuals feel
empowered in their learning and trust in the content being created means making a difference in
closing the educational gap when it comes to NFT involvement. Using this plan, 123NFT strives to
continue their mission and provide meaningful, effective, and fun learning tools for creators and
collectors alike.
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User-Testing�Pre-Test
https://ugeorgia.ca1.qualtrics.com/jfe/form/SV_3L8QHykOq4bsxnM

User-Testing�Cards
https://docs.google.com/document/d/1IDZ-HHPg0q4XveNBMNjJoYKzHTT10TNAqSi4wIDdr0o/edit

User-Testing�Post-Test
https://ugeorgia.ca1.qualtrics.com/jfe/form/SV_9Lefn7nzC6du2Vw

Interest�Survey
https://ugeorgia.ca1.qualtrics.com/jfe/form/SV_9vEOwg30zFnBBQ2

In-Depth�Interview�Pre-Test
https://ugeorgia.ca1.qualtrics.com/jfe/form/SV_3pxQJ0ZOgLA5VZQ

In-Depth�Interview�Post-Test
https://ugeorgia.ca1.qualtrics.com/jfe/form/SV_9vmQ1LZLDfVe2vc
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